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Q. What does ACH mean? 

A. The automatic clearing house (ACH) is a secure network used to connect banks to each other. It is through this network that direct deposits, electronic payments, certain transfers, and debit-card payments are processed. ACH processing was initially introduced in the 1970s as an alternative to traditional check payments.

Q. How does the ACH process work at St. Timothy’s?
A. Once a month, approximately on the 15th, the ACH deposit is transmitted through online banking and the money is automatically withdrawn from your account. 
Q. Why is ACH encouraged?

A. It is beneficial to St. Timothy’s cash flow to insure an influx of money to cover our expenses on a regularly scheduled basis.
Q. Is ACH safe?

A. Yes, it is very safe and secure. Other parishioners have been using this option since 2005 and the process has been very clean and easy.

Q. Can I cancel my ACH?
A.  Yes, you can cancel by calling the church office or contacting the bookkeeper before the 10th of the month.

Q. Why is the deposit on the 15th of the month?

A. We have a small batch fee so we are being conservative by submitting one batch a month.

Q. Can I change the amount if needed?

A. Yes, you can change the amount by stopping at the church office and filling out a new form.

Q. I have always put my donation in the church plate. When the plate is passed I will feel uncomfortable.

A. You are not alone. Therefore, donation envelopes, with the choice: “I give via electronic payment (ACH)” are available in the church office so you can put an envelope in the plate. 
Q. How do I get started?

A. Just fill out the enclosed authorization form, provide a voided check, and return both to the church office. It is that easy! Forms are also available in the church office or on the St. Timothy’s website http://www.sttimothysiowa.org/
Q. If I have more questions is there someone that can help me?

A. Yes, Kim Harman is the Bookkeeper at St. Timothy’s and would be happy to help. Just call the church office at 225-2020 or send an email to sttimsbookkeeper@msn.com.  
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